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If a part is found to be defective and is within the warranty period as indicated on the Order Acknowledgement from Test Advantage, please follow these steps:

1) Fill out the RMA Request form below.  

2) Once Test Advantage has verified the warranty claim, an RMA number will be provided to you via email within 24 hours (1 US business day) along with shipping information.

3) Once you receive the RMA number, please return the defective parts in appropriate protective shipping containers to the address as directed.  Please enclose a copy of the RMA form and write the RMA number on the outside of the container.  In addition please email the completed RMA form reflecting the tracking information to the RMA Receiving department at rma@testadvantage.com.

4) Replacement parts will either be sent within 48 business hours of receipt by Test Advantage of the RMA form containing the shipment tracking information, OR the day that the defective part is received if the RMA shipping instructions form is not returned.

5) Please note All Test Advantage RMA numbers are valid for 15 days.  Products received after 15 days or with unreported physical damage will be refused.  In addition, Test Advantage reserves the right to refuse any product returns that differ from the information contained on this form.
6) VERY IMPORTANT: Please be sure to fill out and include a yellow RMA tag for each part being returned.  These tags were provided with your original shipment.  
RETURN MATERIAL AUTHORIZATION (RMA)

 REQUEST FORM
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DATE: ___________________________

CUSTOMER NAME: ___________________________

INVOICE NO: ____________________

CONTACT NAME: _____________________________

PHONE NO: ______________________

FAX NO: ______________________________________

	Part Description
	OEM Part No.
	Serial Number
	Reason
	TAI Internal Use

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


An authorized RMA number must be issued prior to shipping any products back.  Email this completed form to Test Advantage RMA Receiving department at rma@testadvantage.com for an RMA number.  All Test Advantage RMA numbers are valid for 15 days.  Products received after 15 days or with unreported physical damage will be refused.  In addition, Test Advantage reserves the right to refuse any product returns that differ from the information contained on this form.
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Please email this completed RMA Request Form to rma@testadvantage.com.




To be completed by Test Advantage





Approved RMA Number __________________________
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